
Egnyte Platform Plans

  

Update: Sept 8, 2022 Advanced File System Legacy Business

Number of Power Users 1-Unlimited 25-100

Number of Standard Users 1:1 ratio 1:1 ratio

File Sharing & Collaboration

Mobile App ✓ ✓

Desktop App ✓ ✓

1-Click Co-Editing in Google Workspace ✓ ✓

1-Click Co-Editing in Microsoft Office ✓ ✓

Ecosystem of Integration Partners ✓ ✓

File and Folder Sharing ✓ ✓

Upload links ✓ ✓

Local File Caching (Smart Cache) 1 License 1 License

Public Cloud File Caching (PCC) ✓

File Versioning ✓ ✓

File and Folder Templates ✓ ✓

Custom Metadata Tagging ✓ ✓

Video Playback Basic ✓

Mobile Form Filling ✓ ✓

Mobile PDF Annotation Optional

Approval Workflow - Single Step ✓ ✓

Multi-step Review and Approval Workflow

Granular Sub-Folder Permissions ✓ ✓

File Link Expiry ✓ ✓

Project Folders

Password-Protected Links ✓ ✓

Access Governance

Unified Folder Permissions Viewer

Two-Factor Authentication - App ✓ ✓

Two-Factor Authentication - SMS or Voice Optional Optional

Strong Password Policy Enforcement ✓ ✓

Global File Access Policies ✓ ✓

Mobile Device Control ✓ ✓

Desktop Device Control ✓ ✓

Sensitive Data Access Monitoring

Sensitive Data Location Control

Discovery & Classification

Sensitive Content Classification

Custom Classification Policies

OCR Classification for text in images

Document Type Identification

https://helpdesk.egnyte.com/hc/en-us/articles/201639044-Mobile-Overview
https://helpdesk.egnyte.com/hc/en-us/articles/202206920-Desktop-App-Overview
https://helpdesk.egnyte.com/hc/en-us/articles/360047080572-Google-Migration-V2-V3-End-User-Behavior
https://helpdesk.egnyte.com/hc/en-us/articles/360055402931-Co-editing-with-Microsoft-Office-Integration-on-Egnyte-Web-and-Egnyte-Desktop-Apps
https://www.egnyte.com/partners/app-integrations
https://helpdesk.egnyte.com/hc/en-us/articles/201637104-Share-with-File-and-Folder-Links-in-the-Web-UI
https://helpdesk.egnyte.com/hc/en-us/articles/201637714-Upload-Links
https://helpdesk.egnyte.com/hc/en-us/articles/115000286631-Smart-Cache-FKA-Turbo-Overview
https://helpdesk.egnyte.com/hc/en-us/articles/360042643612-Public-Cloud-Connector
https://helpdesk.egnyte.com/hc/en-us/articles/360024950972-File-Versions
https://helpdesk.egnyte.com/hc/en-us/articles/360044446891-File-Folder-templates-
https://helpdesk.egnyte.com/hc/en-us/articles/114094840191-Metadata-in-Egnyte
https://helpdesk.egnyte.com/hc/en-us/articles/360056401211-Advanced-Video-Playback
https://www.egnyte.com/blog/post/annotate-and-fill-out-pdf-files-directly-with-the-egnyte-mobile-app
https://www.egnyte.com/blog/post/annotate-and-fill-out-pdf-files-directly-with-the-egnyte-mobile-app
https://helpdesk.egnyte.com/hc/en-us/articles/360057354992-Review-and-Approval-Workflows
https://helpdesk.egnyte.com/hc/en-us/articles/360057354992-Review-and-Approval-Workflows
https://helpdesk.egnyte.com/hc/en-us/articles/201637444-Folder-Permissions
https://helpdesk.egnyte.com/hc/en-us/articles/201637104-Share-with-File-and-Folder-Links-in-the-Web-UI
https://helpdesk.egnyte.com/hc/en-us/articles/4505973808269-What-are-Project-folders-
https://helpdesk.egnyte.com/hc/en-us/articles/201637104-Share-with-File-and-Folder-Links-in-the-Web-UI
https://helpdesk.egnyte.com/hc/en-us/articles/360004483331-Using-the-Permissions-Browser
https://helpdesk.egnyte.com/hc/en-us/articles/360028032991-Two-Step-Login-Verification
https://helpdesk.egnyte.com/hc/en-us/articles/360028032991-Two-Step-Login-Verification
https://helpdesk.egnyte.com/hc/en-us/articles/201637384-Advanced-Security-Features
https://helpdesk.egnyte.com/hc/en-us/articles/115001352451-Sensitive-Content-Tab-
https://helpdesk.egnyte.com/hc/en-us/articles/201637434-The-Device-Dashboard-and-Device-Control-Suite
https://helpdesk.egnyte.com/hc/en-us/articles/201637434-The-Device-Dashboard-and-Device-Control-Suite
https://helpdesk.egnyte.com/hc/en-us/articles/115001352451-Sensitive-Content-Tab-
https://helpdesk.egnyte.com/hc/en-us/articles/115002817152-Proactively-Permit-Sensitive-Content
https://helpdesk.egnyte.com/hc/en-us/articles/115001596451-Content-Classification-FAQs
https://helpdesk.egnyte.com/hc/en-us/articles/4420574111501-Creating-Custom-Classification-Policies-to-Classify-Content-by-File-and-Path-Names
https://helpdesk.egnyte.com/hc/en-us/articles/115001596451-Content-Classification-FAQs
https://helpdesk.egnyte.com/hc/en-us/articles/4413983186317-Document-Type-Classification


Language Country Support

Lifecycle Management

Unified Analytics and Reporting

Custom Lifecycle Policy Creation Engine

Automated File Retention

Automated File Archiving

Automated Defensible Delete

Redundant, Obsolete, Trivial (ROT) Data Mgmt

Data Controls

Sensitive Content Safeguards

Secure Delivery - Specific Recipients

Secure Delivery w/Encryption (FileGuard)

Watermarking

Encryption in Transit (SSL) ✓ ✓

Encryption at Rest (In Egnyte) ✓ ✓

Encryption Key Management

Threat Management

Security Issue Alerting

Unusual User Behavior Detection

Suspicious Login Detection

Ransomware Artifact Detection Basic

Ransomware Behavioral/Entropy Det. (Zero-Day)

Ransomware Alert Email notification

Ransomware Response: Auto Account Suspension 

Risk Score and Response Prioritization

User Individual File Recovery ✓

Egnyte Support Services File Recovery Fee

Admin Self-Serv Snapshot File Recovery

Privacy & Compliance

HIPAA Compliant Storage ✓ ✓

FINRA Compliant Storage ✓ ✓

SOC2 Compliant Storage ✓ ✓

GDPR EU Data Residency ✓ ✓

ISO/IEC 27001 Compliant Storage ✓ ✓

Audit Reporting ✓ ✓

Legal hold

Breach Reporting

Subject Access Request Workflow

Banking and Financial Compliance Patterns

Healthcare Compliance Patterns

North American Compliance Patterns

European Compliance Patterns

Asia Pacific Compliance Patterns

Latin America Compliance Patterns

Governed Data Sources

https://helpdesk.egnyte.com/hc/en-us/articles/115003386091-Language-Pack-Request-FAQ
https://helpdesk.egnyte.com/hc/en-us/articles/360043549352-Content-Lifecycle-Analytics-View-
https://helpdesk.egnyte.com/hc/en-us/articles/360034403532-Content-Lifecycle-Policies
https://helpdesk.egnyte.com/hc/en-us/articles/360034403532-Content-Lifecycle-Policies
https://helpdesk.egnyte.com/hc/en-us/articles/360034403532-Content-Lifecycle-Policies
https://helpdesk.egnyte.com/hc/en-us/articles/360034403532-Content-Lifecycle-Policies
https://helpdesk.egnyte.com/hc/en-us/articles/360034403532-Content-Lifecycle-Policies
https://helpdesk.egnyte.com/hc/en-us/articles/360027195291-Content-Safeguards
https://helpdesk.egnyte.com/hc/en-us/articles/360052871631-Secure-Delivery
https://helpdesk.egnyte.com/hc/en-us/articles/360052871631-Secure-Delivery
https://helpdesk.egnyte.com/hc/en-us/articles/360056705352-Watermarking
https://helpdesk.egnyte.com/hc/en-us/articles/201637134-How-Do-I-Know-My-Data-is-Secure-
https://helpdesk.egnyte.com/hc/en-us/articles/201637134-How-Do-I-Know-My-Data-is-Secure-
https://helpdesk.egnyte.com/hc/en-us/articles/218025867-Enterprise-Key-Management
https://helpdesk.egnyte.com/hc/en-us/articles/115001543792-Set-Up-Alerts#“issue_alert”
https://helpdesk.egnyte.com/hc/en-us/articles/360027511552-Issue-Types-and-Remediation
https://helpdesk.egnyte.com/hc/en-us/articles/360027511552-Issue-Types-and-Remediation
https://helpdesk.egnyte.com/hc/en-us/articles/360059480351-Ransomware-FAQs
https://helpdesk.egnyte.com/hc/en-us/articles/360027511552-Issue-Types-and-Remediation
https://helpdesk.egnyte.com/hc/en-us/articles/115001543792-Set-Up-Alerts
https://helpdesk.egnyte.com/hc/en-us/articles/360027511552-Issue-Types-and-Remediation
https://helpdesk.egnyte.com/hc/en-us/articles/360055140411-Risk-Score
https://helpdesk.egnyte.com/hc/en-us/articles/360059480351-Ransomware-FAQs
https://helpdesk.egnyte.com/hc/en-us/articles/360059480351-Ransomware-FAQs
https://helpdesk.egnyte.com/hc/en-us/articles/4416718848397-Snapshot-Based-Ransomware-Recovery
https://www.egnyte.com/security/compliance-standards?_ga=2.148938678.1279504102.1654534671-721606717.1652883451
https://www.egnyte.com/security/compliance-standards?_ga=2.148938678.1279504102.1654534671-721606717.1652883451
https://www.egnyte.com/security/compliance-standards?_ga=2.148938678.1279504102.1654534671-721606717.1652883451
https://www.egnyte.com/security/compliance-standards?_ga=2.148938678.1279504102.1654534671-721606717.1652883451
https://helpdesk.egnyte.com/hc/en-us/articles/201637134-How-Do-I-Know-My-Data-is-Secure-
https://helpdesk.egnyte.com/hc/en-us/articles/201637114-Reports-and-Auditing-Overview
https://helpdesk.egnyte.com/hc/en-us/articles/360034836151-Legal-Holds
https://helpdesk.egnyte.com/hc/en-us/articles/360040056792-Breach-Report
https://helpdesk.egnyte.com/hc/en-us/articles/360027592832-Subject-Access-Requests
https://helpdesk.egnyte.com/hc/en-us/articles/115001294272-Configure-Content-Classification
https://helpdesk.egnyte.com/hc/en-us/articles/115001294272-Configure-Content-Classification
https://helpdesk.egnyte.com/hc/en-us/articles/115001294272-Configure-Content-Classification
https://helpdesk.egnyte.com/hc/en-us/articles/115001294272-Configure-Content-Classification
https://helpdesk.egnyte.com/hc/en-us/articles/115001294272-Configure-Content-Classification
https://helpdesk.egnyte.com/hc/en-us/articles/115001294272-Configure-Content-Classification


Egnyte Cloud

Connected Desktop Folders

Windows File Servers

Microsoft 365

Google Workspace

Box

Dropbox

Public Cloud Storage

Microsoft Exchange

Salesforce.com Integration Optional Optional

Other Apps and Repositories (Via API)

Administration

Custom Branding ✓ ✓

SCIM User Provisioning ✓ ✓

System-Wide Reporting Dashboard ✓ ✓

FTP / SFTP Access ✓ ✓

Migration Tools ✓ ✓

Developer API ✓ ✓

Active Directory Integration ✓ Optional

SSO Integration ✓ Optional

Role-Based Administration ✓ Optional

Plan Basics

Storage Included 200GB / User 10TB

Max File Size 100GB 10GB

Domains Included 1 1

Support Services MSP Standard
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https://helpdesk.egnyte.com/hc/en-us
https://helpdesk.egnyte.com/hc/en-us/categories/360001767951
https://productreleases.egnyte.com/dl/vPA15adbGN?_ga=2.219040281.1086671588.1654003785-354653450.1632316166
https://helpdesk.egnyte.com/hc/en-us/articles/115000999611-Egnyte-for-Microsoft-Teams
https://helpdesk.egnyte.com/hc/en-us/articles/360028093372-Egnyte-for-Google-Workspace
https://helpdesk.egnyte.com/hc/en-us/articles/115001489871-Add-Cloud-Content-Sources
https://helpdesk.egnyte.com/hc/en-us/articles/115001489871-Add-Cloud-Content-Sources
https://helpdesk.egnyte.com/hc/en-us/articles/115001489871-Add-Cloud-Content-Sources
https://helpdesk.egnyte.com/hc/en-us/articles/115001489871-Add-Cloud-Content-Sources
https://helpdesk.egnyte.com/hc/en-us/articles/201638874-Egnyte-for-Salesforce
https://helpdesk.egnyte.com/hc/en-us/articles/223608567-Egnyte-Apps-Integrations-App-Store-
https://helpdesk.egnyte.com/hc/en-us/articles/201637404-Custom-Branding-Egnyte
https://helpdesk.egnyte.com/hc/en-us/articles/360046781331-Azure-AD-SCIM-integration-with-Egnyte
https://helpdesk.egnyte.com/hc/en-us/articles/360020443452-Reports-Center-Dashboard
https://helpdesk.egnyte.com/hc/en-us/articles/201637804-FTP-Overview
https://helpdesk.egnyte.com/hc/en-us/articles/360059028031-Migration-App-Product-Guide
https://developers.egnyte.com/?_ga=2.245611524.1279504102.1654534671-721606717.1652883451
https://helpdesk.egnyte.com/hc/en-us/articles/201638854-Active-Directory-AD-Kit-Integration
https://helpdesk.egnyte.com/hc/en-us/articles/221122527-Okta-SSO-Installation-and-Provisioning-Guide-SCIM-1-0-
https://helpdesk.egnyte.com/hc/en-us/articles/202189844-Role-based-Administration

